MNOJINTUKA OBLLUECTBA C OrPAHUYEHHOW OTBETCTBEHHOCTbIO
«CPM-AN3AUH» B OTHOLLEHUN OBPABOTKU NEPCOHAIbHbIX AAHHbLIX
HA CAUTE: https://www.crm-design.ru

1. O6LwmMe nonoxeHus

1.1. Hactosawas [MonutMka B OTHOWeEHUM 06paboTkM NepcoHanbHbIX OaHHbIX (ganee —
MonuTtuka) coctaBneHa B cooTBeTcTBMM C N. 2 cT. 18.1 ®depepanbHoro 3akoHa P® «O
nepcoHanbHbIX AaHHbIX» Ne 152-d3 ot 27 wuong 2006 roga n gencrtesyeT B OTHOLLIEHUU
NnepcoHanbHbIX OaHHbIX, NPeAoCTaBfEeHHbIX CyObekTamu nepcoHasnbHbIX AaHHbIX B CETU
WHTepHeT Ha canTe www.crm-design.ru (ganee-Cant) n obpabatbiBaembix B O6LiecTtBe ¢
OrpaHNYEHHON OTBETCTBEHHOCTbI0 «CPM-AM3AMH» (cokpalleHHoe HammeHosaHne — OO0
«CPM-ON3ANH», MHH 7713545088), nanee — «OnepaTop».

1.2. LUenbto paspaboTkn HacTosiwen [llonntnkn aBnseTcs onpegeneHne  KaTeropun
nepcoHanbHbIX OaHHbIX, obpabaTbiBaembix OnepaTopoM, a TakkKe OCHOBHbIX MPUHLMMOB,
kKoTopbiM1 OnepaTop pyKOBOACTBYeTCS Mpu obpaboTke M 3awmuTe NepCcoHarnbHbIX OaHHbIX Ha
Canrte.

1.3. lMNonoxeHna HacTtoswen MNonutukn aABnATCA obsa3aTenbHbIMU AN UCNOMHEHUA BCEMU
paboTHukamn OnepaTopa, oOpraHusauusamn, nonyyawowumm nmbo  npegocTasnsome
nepcoHanbHble faHHble Onepartopy, a Takke (uandyeckumm nuuamu, HaxoaswMMucsa B
AOroBOPHbIX OTHOLWeEHMSAX ¢ OnepaTopoMm.

1.4. B HacTodwwen [NonuTruke Ncnonb3yTcs criegyowme NoHATUS:

e epcoHasnbHble AaHHble — ntobas MHopmaums, OTHOCALAACA K NPAMO UM KOCBEHHO
onpegernieHHoMy unu onpegensiemMomy uamyeckomy nuuy (CybbekTy nepcoHarnbHbIX
AaHHbIX);

e onepatop nepcoHanbHbiX AdaHHblXx (OnepaTop) — roCydapCTBEHHbIM  OpraH,
MYHULMNAnbHbLIA OpraH, topuandeckoe nnu usanyeckoe nuuo, CaMOCTOSATENbHO UMK
COBMECTHO C ApyrMMu nvuammn opraHusylowme u (Mnu) ocyuwiecternsiowme obpaboTtky
nepcoHanbHbIX AaHHbIX, a Takke onpegenswowue uenn ob6paboTkn nepcoHanbHbIX
AaHHbIX, COCTaB NepCoHarbHbIX AaHHbIX, Noanexalwmnx obpaboTke, AencTena (onepawmm),
coBepLuaeMble C NepcoHanbHbIMU AaHHBIMU;

e 00paboTka nepcoHarnbHbIX AaHHbIX — Noboe aencteme (onepaums) NN COBOKYMHOCTb
AencTeBnin (onepaumi) ¢ nepcoHasnbHbIMKU AAaHHBLIMW, COBEpPLUAEMbIX C MCMOMb30BaHNEM
cpencTB aBTOMaTm3auumn nnm 6e3 nx ncnonb3osaHna. ObpaboTka nepcoHanbHbIX AaHHbIX
BKMOYaeT B cebs, B TOM ymcne:

o cbop;

3anuce;

cucTemaTusaumio;

HaKoMmeHne;

XpaHeHWE;

yTOYHeHue (OBHOBreHne, N3MEHEHE);

n3BnevyeHue;

ncnonb3oBaHue;

nepegavy (pacnpocTtpaHeHue, npegoctasneHne, 4OCTyn);

obesnunynBaHue;

OGnoknpoBaHue;

yaaneHue;

YHUUYTOXEHME.

aBTOMaTM3npoBaHHaa o0OpaboTka nepcoHanbHbIX AdaHHbIX — obpaboTka

nepcoHasnbHbIX AaHHbIX C MOMOLLbIO CPEACTB BblYUCIUTENBHON TEXHUKY;
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O pacrnpocTpaHeHMe MnepcoHarnbHbIX AaHHbIX — [OeNCTBUS, HanpaBrieHHble Ha
pacKpbITUE NepcoHarbHbIX AaHHbIX HEONpPeaeneHHOMY Kpyry nuL;

o MNpeAoCTaBneHWe nepcoHarnbHbiX AaHHbIX — [OEWCTBUS, HanpaBrfieHHble Ha
packpbiTUE MEepCoHanbHbIX AaHHbIX ONpPeAerieHHOMY Nuuy UnKn onpeaeneHHoOMy
Kpyry nuu;

o OnokMpoBaHWe MepCOHanbHbIX AaHHbIX — BPEMEHHOEe npekpalleHne obpaboTkm
nepcoHasnbHbIX AaHHbIX (3@ UCKMNOYEHMEM criyvaeB, ecnm obpaboTka Heobxoanma
ANs YTOYHEHMS NEPCOHAaNbHbIX OAHHbIX);

O YHWYTOXEHME NepCOoHamnbHbIX AaHHbIX — [OEeNCTBUS, B pe3yrbTaTe KOTOpbIX
CTAHOBMUTCSA HEBO3MOXHbBIM BOCCTAHOBUTb COAEPXKaHWE NEePCOHarbHbIX AaHHbIX B
NHOPMAaLMOHHONM CUCTEME NEPCOHArbHbIX AaHHbIX U (UNN) B pe3ynbTaTe KOTOPbIX
YHUYTOXaTCA MaTepuarnbHble HOCUTENW NEePCOHarnbHbIX AAHHbIX;

o 00e3nuuMBaHMe NepcoHasnbHbIX AaHHbIX — OENCTBUS, B pe3ynbTaTe KOTOpbIX
CTAHOBMUTCA HEBO3MOXHbIM ©6€3 MCNoNb30BaHMSA LOMNOMHUTENbHOW MHGOPMaLNn
onpeaenvTb NPUHAANEXHOCTb MNEePCOHarbHbIX AaHHbIX KOHKPETHOMY CyObekTy
nepcoHarnbHbIX AaHHbIX;

O WHdOpMaUMOHHas  cucTema MepcoHamnbHbIX  AaHHbIX —  COBOKYMHOCTb
copepxawmxca B 6asax AaHHbIX NepCoHanbHbIX AaHHbIX U obecneynBaroLLnX nx
06paboTKy MHPOPMALIMOHHBLIX TEXHOSOMNIA N TEXHUYECKMUX CPEACTB;

o TPpaHCrpaHuWyHasi nepegadya NepcoHarnbHbIX AAaHHBIX — Mepefada nepcoHanbHbIX
AaHHbIX Ha TEPPUTOPUI0 MHOCTPAHHOIO rocyaapCcTBa opraHy BNacT MHOCTPAHHOMO
rocygapctea, WHOCTPaHHOMY  (bM3MYEeCKOMY  NULy  WAM  UHOCTPaHHOMY
topuaNYECKOMyY Nnuy.

o0 KOH(bMAEeHUManNbHOCTb NePCOHanbHbIX AaHHbIX — 00a3aHHOCTbL OnepaTopa 1 MHbIX
1L, NOMYYMBLUMX OOCTYN K MEepCOHanbHbIM AaHHbIM, HE packpbiBaTb TPETbUM
nMuaM 1 He pacnpoCTpaHATb MepcoHanbHble OaHHble 6e3 cornacus cybbekTa
nepcoHarnbHbIX AaHHbIX, ECNN MHOE He NpeayCMOTPeHO dheaepanbHbIM 3aKOHOM.

1.5. CyGbekTbl NepCoHanbHbIX JaHHbIX UM UX 3aKOHHbIE NPEACTaBUTENN MMEIOT NPaBo:

nonyyatb MOJSIHYIO MHAOPMAUUIO O CBOMX MEPCOHAanbHbIX OaHHbIX M 0BpaboTke 3TUX
AaHHbIX (B TOM YMcne aBToMaTu3npoOBaHHON);

ocyLecTBNATb €cBOGOAHLIM GecnnaTHbIM LOCTYN K CBOMM MEpPCOHarnbHbIM OaHHbIM,
BKMOYasa npaBo nosiydaTb Konuu Nobor 3anucu, cogepkallien nepcoHanbHble AaHHbIe
cybbekTa, 3a NCKITIOYEHNEM Cnyvaes, npenycMOTPEHHbIX  deaepanbHbIM
3akoHopgatencTtsom PO;

TpeboBaTb WCKITOYEHUSI UMM UCMPABNEHUS HEMOMHbIX UMM HEBEPHbIX MEPCOHaNbHbIX
AaHHbIX, a TakkKke [aHHblX, o06paboTka KOTOpbIX BeOEeTCA C HapyLeHUeM
3akoHopgartenbcTBa Po;

npu otkase OnepaTopa WM YNOMHOMOYEHHOrO MM fuUA WUCKMIOYUTbL UK UCNpPaBUTb
nepcoHanbHble JaHHble CyObeKkTa — 3asiBUTb B MMCbMEHHOM hopMe 0 CBOEM HECOrnacum,
npeacTaBnB COOTBETCTBYHOLEEe 0O60CHOBaHUE;

TpeboBaTb oT OnepaTopa WMNN YNONTHOMOYEHHOrO MM nuua yBeOOMIEHUSI BCeX nu,
KOTOpbIM paHee Obinn coobLUEHbl HEBEPHBLIE WNN HEMOJSIHbIE MEPCOHAsbHbIE AaHHbIE
cybbekTa, 060 BCex NPOM3BEAEHHbIX B HUX U3MEHEHUSAX UM UCKITIOYEHNAX U3 HUX;
obxanoaTb B cyae ntobble HenpaBoMepHble aencTena unm 6esagencrene OnepaTtopa nnu
YNOTHOMOYEHHOIo MM Nua, ocyLlecTBNAemble Npyu 06paboTke 1 3amnTe NepcoHarnbHbIX
AaHHbIX cybbekTa.

1.6. CyObeKkTbl NepcoHanbHbIX OAaHHbIX MW UX 3aKOHHbIE NpeacTaBuTenn, obs3aHbl:

npeaocTaBnsaTb Onepatopy nepcoHarnbHble JaHHble, COOTBETCTBYIOLLME
JENCTBUTENbHOCTMU;
CBOEBPEMEHHO yBegomMnsaTb OnepaTtopa 060 BCEX U3MEHEHUAX NEPCOHANTbHbBIX AAHHbIX.



1.7. OnepaTop MMeeT nNpaBO OCYLLEeCTBAATb 06paboTKy nepcoHanbHbIX AaHHbLIX NPU YCIOBUN
HanMunsa 3aKOHHbIX OCHOBAHWI, COOTBETCTBUS MpoueccoB OOpaboTKM 3asiBMEHHbIM LEensam
obpaboTkm wn TpeboBaHMsM 3akoHogaTenbcTBa Poccuinckon ®depepauun, MNONOXEHUSAM
HacTosLwen MNMonuTnkM n nHbIX NokanbHbIX aktoB OnepaTopa.

1.8. Onepatop 0643aH:

e 3a CBOW cyeT obecneunTb 3awmTy MNepCoOHanbHbIX AaHHbIX OT HENPaBOMEPHOro WX
MCNOSb30BaHMSA UK yTpaTthbl B NOpsAKe, YCTAHOBIIEHHOM 3aKoHo4aTebCcTBOM PO;

e NpefocTaBnATb CYObEeKTy nepcoHanbHbIX [aHHbIX MO ero 3anpocy uHGopMaumio,
KacatoLlyrocss 06paboTkn ero nepcoHanbHbIX AaHHbIX, MO0 Ha 3aKOHHbLIX OCHOBaHMUAX
npegocTaBUTb OTKas;

e obGecneuntb cybbekTy cBOOOAHBINM BecnnaTHbIN JOCTYN K CBOUM NEPCOHaNbHbIM AaHHbIM,
BKMNtOYasa nNpaBo Ha MonyyeHue Konun nobon 3anucn, cogepallen ero nepcoHasbHble
AaHHbIE, 32 UCKITIOYEHNEM Crny4YaeB, NpenyCMOTPEHHbIX 3akoHoAaTenbCcTBoM PO;

e no TpeboBaHMIO CyObeKkTa MNepcoHamnbHbIX [OaHHbIX YTOYHATL ObpabaTbiBaeMble
nepcoHasnbHble AaHHble, GrokuMpoBaTb WNW yAandATb, €Cfv MNepcoHarnbHble AaHHble
ABNAOTCA HEMNOSHbIMK, YCTapeBLUMMW, HETOYHLIMWU, HE3AKOHHO MOSlyYEHHbIMU UM He
SABMSATCA HEOOXO0OMMbIMUM ANS 3asBNEHHOM Lenu obpaboTku;

e BecTu XKypHan yyeTa obpalleHnin CyGbeKTOB NEPCOHarnbHbIX JaHHbIX, B KOTOPOM AOSMKHbI
duKcupoBaTbCsl  3anpocbl CyOBbEKTOB MEepCOHanbHbIX AaHHbIX Ha  MNonydeHue
nepcoHarnbHbIX aHHbIX, @ Takke (pakTbl NPeaoCTaBfeHUs NepcoHasbHbIX OaHHbIX MO
3TUM 3anpocam;

e yBeAOMNATb CyOGbeKTa nNepcoHanbHbIX AaHHbIX 06 06paboTke NepcoHarnbHbIX AaHHbIX B
TOM cCryvyae, €eCnu nepcoHanbHble AaHHble Obinv nofydeHbl He OT cybbekTa
nepcoHarsbHbIX JaHHbIX;

e B Cryvyae AOCTWXeHusa uenum obpaboTku nepcoHarnbHbIX LaHHbIX He3aMeanuTenbHO
npekpatutb 06paboTKy NepcoHanbHbIX AaHHbIX W YHUYTOXWUTb COOTBETCTBYHOLLME
nepcoHarnbHble AaHHble B CPOK, COrfacHO AENCTBYHOLLEMY 3akoHogaTtenbctBy PO, u
yBegomMutb 06 9TOM cybbekTa nepcoHanbHbIX [OaHHbIX WM €ro  3aKOHHOro
npegcraButens, a B cryvyae, ecnu obpauwleHne unum 3anpoc Obinyv  HanpasneHbl
YNOSTHOMOYEHHbLIM OpPraHoM Mo 3almuTe NpaB CyOBLEKTOB NepCcoHarbHbIX AAaHHbIX, Takke
yKasaHHbIN OpraH;

e B Clny4yae OT3blBa CyOBLEKTOM MepcoHanbHbIX AaHHbIX corflacus Ha obpaboTKy CBOMX
nepcoHanbHbIX OaHHbIX NpekpaTuTb 06paboTKy MepCoHanbHbIX AAHHBLIX U YHUYTOXUTb
nepcoHasnbHble [aHHble B CPOK, He MpeBblWalWmi gecatn pabounx OHen c aaTtbl
NMOCTYNMEHMA YKa3aHHOro OT3blBa, ECMM MHOE He NPeayCMOTPEHO COornalleHnem mexay
OnepaTtopoM 1 cybbeKTOM NepcoHanbHbIX OaHHbIX;

e NpPefocTaBnATb NepcoHanbHble OaHHble CyObekTa TOMbKO YMNOMHOMOYEHHbIM fvLaM U
TONbKO B TOM 4acTun, KoTopas HeobxoaMma MM Ans BbIMNOMHEHMS WX TPYOOBbIX
06s3aHHOCTEN B COOTBETCTBMM C HacToswmm [lonoxeHnem u 3akoHOAATeNbCTBOM
Poccuinckon ®egepaunn.

1.9. Hactosiwasn Monutrnka npumeHsieTcs kK pasgenam (cTpaHuuam) caWta www.crm-design.ru
No3BONSAKOLWMM UCMNONb3oBaHUe cepBucoB CanTa o3HavaeT 6€30roBopoyHOe cornacue cyobekra
nepcoHarnbHbIX AaHHbIX C HacTosiwen MonMTUKOM U yKadaHHbIMU B HEW YCNOBUSMU 00paboTKM
ero nepcoHanbHoM WHdopmauun;, B crydyae Hecornacusi C 3TUMU  YCIOBUSIMU CyOBLEKT
nepcoHanbHbiX [aHHbIX [OOIMKEH BO3AepXaTbCs OT Mchonb3oBaHus cepBucoB. CalT He
KOHTPONMPYEeT N He HeceT OTBETCTBEHHOCTW 3a CalTbl TPETbWMX UL, Ha KOTOpble CyOBbekT
nepcoHarnbHbIX AaHHbIX (NONb30oBaTeNb) MOXET NEPENTN NO CCbifkam, 4OCTYNHbIM Ha CaliTe.

1.10. Onepatop He o06s13aH nNpPoOBepPsTb [JOCTOBEPHOCTb MNPEeAOCTaBMEHHOW CyObeKkToMm

nepcoHanbHbIX AaHHbIX UHOPMAaLUUK, U HE OCYLLECTBNSIET KOHTPOSb €ro aeecnocobHocTu. MNpu

atom OnepaTtop ucxoguT M3 nNpefocTaBneHus nosnb3oBatenieM OOCTOBEPHOW U A0CTaTOYHOW

nepcoHanbHOM MHopmaL MM B COOTBETCTBYHOLLMX rpadax, 0603HAYEHHbIX B pErMcTpaLMOHHbIX

dopmax Ha CanTe, U nogaep>kaHuUsi Nonb3oBaTeneM ykadaHHOW MHGOPMaLMK B akTyarlbHOM
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CoCTOsiHUM. Puck npegocTaBneHns HeaoCTOBepHOM MHAOpMaLMM HeceT NpedocTaBuMBLUNN ee
nonb3oBaTerb.

2. Lenu v npuHuMnbl 06paboTKN NepcoHanbHbIX AaHHbIX

2.1. lnga kaxxgon KaTeropun nepcoHanbHbIX AaHHbIX OnepaTopoM onpeaernieHbl U yTBEPXKAEHbI
KOHKpeTHble uenn obpaboTkn. Ob6paboTka nepcoHanbHbIX AaHHbIX, HECOBMECTUMasi C
YyTBEPXAEHHBIMU LIeNaMN, He JonycKaeTcs.

2.2. MNepcoHanbHble faHHble obpabaTbiBatoTcs OnepaTtopom B LENsX:

e VaeHTndurkauma cybbekta nepcoHanbHbIX JaHHbIX MPY 3anoSTHEHUN cneunasnbHbiX opM

Ha CanTe B Lensax ucnonb3oBaHna cepeucoB Canta;

AHanuTuka gencteun Ha CanTe;

lMpepocTtaBneHne gocTtyna K NMMYHOMY KabuHeTy;

ABTO3anosiHeHne opm nNpu opopMIIEHUM 3anpoCoB;

PaccmoTpeHne obpalleHnin, MHEHWUA, 3aMe4yaHuin, BOMPOCOB 4vepe3 dopmy obpaTHON

CBA3Y;

C6op craTuctmyeckom nHpopmaumm;

e YCTaHOBNeHne ob6paTHOW CBSA3W, BKOYaA HanpaBneHwe yBeOOMIEHWIA, 3anpoCoB,
Kacarowmxcs ncnonb3oBaHna Canta, okasaHus ycnyr, o6paboTKy 3anpocoB 1 3asBOK OT
cybbekTa nepcoHarnbHbIX AaHHbIX;

e (OOpaboTka BXxoAsaLWMX 1N ncxoaawmx obpalwleHmi nonb3oBaTenen canta (3BoOHKM, MMCbMa
N MeCcCeHKepbl) ANA KOHCYNbTUPOBAHUS;

e [loaTBepxaeHne JOCTOBEPHOCTM U NOSMIHOTBI NEPCOHAsNbHbIX AaHHbIX, NPe4OoCTaBNEeHHbIX
CyOBbEKTOM NEPCOHArbHbIX AaHHbIX;

e [lpepocTtaBneHne aHeKTUBHON NOAAEPKKN NPU BOSHUKHOBEHUN NPOBeM, CBA3aHHbIX C

ncrnons3oBaHnem Caunta;

[My6nnkaumnsa oT3bIBOB Ha caunTe;

AHanun3 NoBbILWEHWS KavyecTBa npegoctaensemMbix OnepaTtopom ycnyr;

MpoBeneHne peknamHbIX akLuin, po3birpbill NPU30B;

OpraHusaumsa MapKeTUHIOBbIX MEPONPUATUIA;

OcyllecTBreHne peknamHon [eaTenbHOCTM C cornacusa cybbekta nepcoHasnbHbIX

AaHHbIX.

2.3. O6bpabaTtbiBaeMble NepcoHarnbHbIE AaHHbIE MOANEXAT YHUUTOXEHMIO MO0 06e3nnynBaHnto
MO OKOHYaHWWM CpOKa XpaHeHusi, OOCTMXKeHuM uenen obpaboTkm unm B cnyvae yTparhbl
HeobX0aAMMOCTH B LOCTUXKEHNM STUX LIENEN, ECNN MHOE HE NPeAYCMOTPEHO 3aKOHOAATENbCTBOM.

2.4. ObpaboTka nepcoHanbHbIX AaHHbIX OnepaTopoM OCHOBaHa Ha CrieAyoLmMX NpUHLMNax:

e OCYLLECTBIIEHNSI HA 3aKOHHOW 1 CNpaBeafMBO OCHOBE;

e COOTBETCTBUSA Lenen 06paboTkm nepcoHarnbHbIX AaHHbIX NofIHOMo4YMsaM Onepartopa;

e COOTBETCTBUSA coaepxaHnsa n obbema obpabaTbiBaeMbIX NEPCOHANbHbIX AaHHbLIX LENam
006paboTKM NepcoHarnbHbIX AAHHbIX;

e [OCTOBEPHOCTM NEepPCOHasnbHbIX AAHHbLIX, UX aKTyanbHOCTU U OOCTATOYHOCTWU AN Lenen
06paboTkn, HegonycTMMocTn 06paboTkM M3BLITOYHBIX MO OTHOLLEHMIO K Lensm cbopa
nepcoHanbHbIX OaHHbIX;

e HegonyCcTMMOCTM OObeaMHEHUSI CO34aHHbIX AN HECOBMECTUMbIX Mexay cobon uenen
6a3 gaHHbIX, coaepXKaLlmx nepcoHasnbHble AaHHbIE;

e oOrpaHnyeHuMsi o0paboTKM nepcoHanbHbIX AaHHbIX MPU AOCTUMXKEHUN KOHKPETHbIX WU
3aKOHHbIX Lenen, 3anpetoMm o06paboTku NepCoHarnbHbIX AaHHbIX, HECOBMECTUMbIX C
uenamu cbopa nepcoHanbHbIX AaHHbIX;

e OCYLLECTBIIEHNSI XpaHEHUS1 NePCOHAanbHbIX AaHHbIX B hopme, NO3BONSIOLLEN ONpeaennTb
cybbekTa nepcoHanbHbiX AaHHbIX, HE AOnblle, YeM 3Toro TpebylT uenu obpaboTkm
nepcoHarnbHbIX OaHHbIX, €CMM CPOK XPaHEeHUS MepCoHarnbHbIX AAHHbIX HE YCTaHOBIEH
AENCTBYHOLLUM 3aKOHOAATENBCTBOM;
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nepcoHarnbHble AaHHbIe MOANEXaT YHUYTOXEHMIO NMMBOo 06e3nNnYMBaHUIO NO AOCTMXKEHUN
uenen o6paboTku UK B criyyae yTpaTbl HEOOXOAMMOCTU B JOCTUNKEHUM STUX LIENEN, ECIU
NHOE He NpeayCMOTPEHO AEeNCTBYOLLMM 3aKOHO4ATENbCTBOM.

3. NpaBoBble OCHOBaHUSAA 0O6PAaBGOTKM NepPCOHaNbHbIX AAHHbIX

3.1. lpaBoBbIM OCHOBaHMEM 06pabOTKM NEepPCOHarnbHbIX [AHHbIX SBMASETCA COBOKYMHOCTb
HOPMATUBHbIX MPaBOBbLIX AKTOB, BO WCMOSIHEHME KOTOPbIX M B COOTBETCTBUM C KOTOPbIMM
OnepaTtop ocyulectenseT 06paboTky nepCcoHarnbHbIX AaHHbIX, B TOM YuChe:

KoHcTutyumst Poccuinckon degepaunm;

MpaxxgaHcknn kogekc Poccuinckon depepaumu;

HanoroBbin kogekc Poccunckon depepauunm;

depepanbHbin 3akoH oT 08.02.1998 N 14-®3 "O6 obuwiectBax C OrpaHuUYeHHOM
OTBETCTBEHHOCTbIO";

depnepanbHbIn 3akoH oT 19.12.2005 Ne 160-®3 «O patudumkaumm KoHeeHumn CoBeTa
EBponebl 0 3awwmTe omsmyeckmx nuy, Npn asToMaTnsnpoBaHHon ob6paboTke NnepcoHanbHbIX
AAHHbBIX»;

depepanbHbin 3akoH oT 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX JaHHbIX»
depepanbHbIn 3akoH 0T 27.07.2006 Ne 149-03 «O6 nHdopmauumn, NHPOPMaLMOHHBIX
TEXHOMOMMSX N O 3aLmTe UHopMauuny;

®epnepanbHbIn 3akoH Ne 2300-1 ot 07.02.1992 roga «O 3awmTte npas notpebutenemny;
MoctaHoeneHue lMpaButensctBa Poccuickon ®epepaunmn ot 01 Hoabps 2012 roga Ne
1119 «O6 yTBepKaAeHUM TpeboBaHMA K 3aLLMTE NEePCOHarnbHbIX AaHHbIX NPpU nx obpaboTke
B MHPOPMALIMOHHbIX CUCTEMAX NEPCOHAsTbHbIX AaHHbIXY;

WHble HOPMAaTWUBHbIE MPABOBbIE aKTbl, Perynupylolwmne OTHOLWIEHUS, CBs3aHHble C
aeatenbHocTblo OnepaTopa.

3.2. NpaBoBbIM OCHOBaHNEM 06pabOoTKM NEPCOHASbHBIX AAHHbBIX TaKXKe SABMSKOTCA:

yctas OO0 "CPM-AN3ANH";

cornacue cybbekToB NepCoHarnbHbIX AaHHbIX HA 06PabOoTKy UX NePCOHanbHbIX AHHbIX.

4. O6bem u KaTeropumn obpabdaTbiBaeMbIX NePCOHaNbHbIX AAaHHbIX, KaTeropumn
CyOGBHEeKTOB nNepcoHanbHbIX AaHHbIX U NepeYeHb AeMUCTBUM C NEPCOHalIbHbIM
OaHHbIMMU

4.1. OnepatopoM o6pabaTbiBaloTCA NepCcoHanbHble AaHHbIE CNeaylLWmnx KaTeropuii Cy6LeKToB:

nocetutenu Canra.

4.2. lNepcoHanbHble AaHHble noceTuTenen Canta BKNOYalOT B cebda cnegyolume cBeaeHNs:

damunus, nvs;

HOMep MOBMNBHOro TenedgoHa;
3NEKTPOHHAas NoYTa;

TMN U BEPCUSA ONepaLmoOHHON CUCTEMDI;

VN 1 Bepcus bpaysepa;

TWN YCTPOWUCTBA M paspeLleHne ero aKkpaHa,
WCTOYHUK OTKyAa s npuwen Ha CanT, ¢ Kakoro camta Unm no Kakowm pekname;
A3bIK OnepaLmoHHON cucTembl 1 Bpay3epa;
Kakne OencTBus s coepluato Ha CanTe;
ip-aapec;

cTatmyeckasa nHdopmaums.

O6paboTka BbilLeyKkasdaHHbIX NepCoHanbHbIX AaHHbIX ByAeT OCYLLEeCTBNSATLCS NyTEM:

CMeLlaHHas;
C nepefaden rno BHyTPEHHEN CeTu topuandeckoro nuua,
C nepenaden no cetn IHTepHer.



[MepeyeHb oencTBui:

e cbop;

e 3anuco;

e cuUcTemMaTU3aLMIO;

e HakomnneHue;

XpaHeHwue;

yTOYHEeHMe (0BHOBNEHNE, UBMEHEHME);
n3BneveHue;

NCnonb30BaHue;

nepegavy (pacnpocrtpaHeHue, npegocTaBneHne, 4OocTyn);
obe3nnymBaHue;

OnoknpoBaHue;

yaaneHue;

® YHUYTOXEHNE.

5. Nopspok u ycnoBua o6paboTkn nepcoHanbHbIX AaHHbIX

5.1. Bce nepcoHanbHble paHHble OnepaTtop NonyyYyaeT HEenoCpenCcTBEHHO OT cybbekTa
nepcoHanbHbIX OaHHbIX, OT ero npeacrasutens nNubo oT nuvua, nopy4dumswero OnepaTopy
06paboTKy nepcoHanbHbIX [aHHbIX, 3a WCKMIOYEHUEM ChnyyaeB, NpenyCMOTPEHHbIX
3akoHopgartenbcTtesom PO.

5.2. ObpaboTKka nepcoHanbHbIX AAaHHbIX OCYLLECTBIISETCA C cornacus cybbekta nepcoHarnbHbIX
AaHHbIX, 3@ WCKMOYEHMEM CryyaeB, NpeayCMOTPEHHbIX 3akoHodatensctBom P®. Cornacue
MOXET ObITb BbIPaXXEHO B pas3nuyHbiX opMax, MO3BOMSKWMX NOATBEPAMTL hakT ero
nonyyYeHns, B TOM YuCNe B KOHKMIOAEHTHbIX OEeNCTBUSX, B MUCbMEHHOM Buae B dopme
OTAENbHOIo AOKYMEHTA, MO0 B COCTaBE Kakoro-nmbo AOKYMEHTA, NOANNCLIBAEMOro CyObeKTOM.
Cornacne MoxeT ObiTb [JaHO npeacTaBuTenem cybbekTta, nNpu NpeaocTaBleHUn UM
[0Ka3aTenbCTB CBOMX MOSTHOMOYMIA.

5.3. Cornacne Ha 06paboTKy nepcoHanbHbIX AaHHbIX MOXET OblTb OTO3BaHO CyObEeKTOM
nepcoHanbHbIX OaHHbIX. B cnyyasx, npeaycMOTpeHHbIX 3akoHogaTenbctBom P®, obpaboTtka
nepcoHanbHbIX AaHHbIX MOXET ObiTb NMPOAOIIKEHa AaXe nocne O0T3biBa CyObeKTOM cornacus Ha
006paboTky.

5.4. Tlpyn NpuHATUM pelleHun, 3aTparveBaromx UHTepecbl cybbekta, OnepaTtop HuKorga He
OCHOBbIBaAETCS Ha NePCOHarbHbIX JaHHbIX CyObekTa, NoNyYeHHbIX UCKITIYNTENBHO B pe3ynbTaTe
X aBTOMaTU3MPOBAHHON 06pPabOTKN NI INIEKTPOHHOIO MOSyYeHUs.

5.5. MNepcoHanbHble faHHbIE HE UCMOMNb3YKTCA B LENAX NPUYMHEHUS UMYLLECTBEHHOIO W/Mnn
MOpanbHOro Bpeaa rpaxgaHam, 3aTpyaHeHnsa peanuaaumm npas n ceobopg rpaxgaH Poccunckonm
depgepaumn.

5.6. [locTyn K nepcoHarnbHbIM AaHHbIM UMetoT paboTHMKM OnepaTopa, KOTOPbIM NepcoHarnbHble
[AaHHble HeoOXoaANMbI B CBSA3M C UCTIONHEHUEM UMW OO0MKHOCTHBIX 06513aHHOCTEN.

5.7. NMepepaya nepcoHanbHbIX 4aHHbIX paboTHnka OnepaTtopa TPeTbUM NLamM OCYyLLECTBNSETCA
TONbKO C MUCbMEHHOroO corfacusi cybbekTa, 3a WUCKMAYEHUEM CriyvyaeB, NpenyCMOTPEHHbIX
3akoHopgartenbcTtBoM PO.

5.8. Onepatop BnpaBe nepegaBaTb NepcoHaribHble AaHHblIe OpraHam A03HaHWSA U CreacTBus,
WHbIM  YNOSTHOMOYEHHBbIM OpraHam Mo OCHOBaHWAM, MNPeayCMOTPEHHbLIM OENCTBYHOLLMM
3akoHogartenscTBoM Poccuickon ®eagepaunn.

5.9. OnepaTop BnpaBe co3gaBaTb OOLLEAOCTYMHbIE MCTOYHMKM MEePCOHalnbHbIX OaHHbIX, B
KOTOpPble MOTYT BKMYaTbCSA MepcoHarnbHble AaHHble cybbekTa NepcoHanbHbIX AaHHbIX C ero
NMMCbMEHHOTO cornacus.



5.10. Nepeaaya nepcoHanbHbIX AaHHbIX CyObekTa B KOMMepYECKUx Liensix 6e3 ero nMCbMeHHOro
cornacusi He OCyLLEeCTBNSIETCS.

5.11. B cnyyae HeobxogumocTn nepepaydn OnepaTtopoM MepPCOHarnbHbIX OAHHbIX TPETbUM
nvMuaM, OoHa OCYLLEeCTBNSAETCS TOMbKO nocne nognucanus mexay Onepatopom wn TpeTben
CTOPOHOWN COrnawleHnsi 0 HepasrnaweHum KoHuaeHumManeHon nHopmMmaumm, 3a UCKNtoYeHneM
crny4yaes, NPeayCMOTPEHHbIX 3aKkoHo4aTenbCcTeoM Pd.

5.12. O6pa60TKa nepcoHalribHblIX AOaHHbIX OCYLUEeCTBNAETCA KaK WCMNoJib30OBaHNEM CpeacTtB
BbIYNCNNTENBHON TEXHUKK, TaK N €3 NCNoNb30BaHMA TaKoBbIX cpencTs.

5.13. Cpokn 06paboTkm nepcoHanbHbIX AaHHbIX OnepaTopoM onpeaenstTcss B COOTBETCTBUN
CPOKOM AENCTBMUS COrnacusi, 4aHHOro CyObekToM nepcoHanbHbIX AaHHbIX Ha X obpaboTky; a
Takke NMHbIMK TpeboBaHMsMKN 3akoHodaTenbcTBa Poccurickon ®egepaunn.

5.14. lepcoHanbHble faHHble Npu Mx obpaboTke, ocyliecTBnsieMon 6e3 MCnofb3oBaHUSA
cpeacTB aBTOMaTM3aumm, 060cobnsaTca OT MHON MHGOPMaLMK, B YaCTHOCTU nNyTeM chmkcaumm
NX Ha OTAENbHbIX MaTepuarnbHbIX HOCUTENAX NepCoHanbHbIX aHHbIX (Janee — MmatepuarnbHble
HOCUTENN), B cneumarnbHbIX pasgenax unn Ha nonsx popm (6naHkos).

5.15. lNpu pukcaunm nepcoHasrbHbIX OaHHbIX HA MaTepuaribHbIX HOCUTENAX He [oMycKaeTcs
dukcauma Ha OAHOM MaTepuaribHOM HOCUTENe MepcoHasibHbIX AaHHbIX, Uenn obpaboTkm
KOTOpbIX 3aBeJOMO He COBMeCTUMbI. [Ana obpaboTku pasnunyHbIX KaTeropum nepcoHarbHbIX
AaHHbIX, ocyulecTBnsiemMon 6e3 UCMNoNb3oBaHMUS CPeAcTB aBToOMaTM3auuKn, AONs  Kaxaou
KaTteropmm nepcoHarbHbIX JaHHbIX UCNOSb3yeTCs OTAENbHbIN MaTepuanbHbl HOCUTENb.

5.16. Jlnuya, ocywectengowme obpaboTKky nepcoHanbHbIX AaHHbIX 6e3 MCNoNb30BaHNA CPeacTB
aBTomMaTU3auun, JOMKHbl BblTb NPOMHGOPMUPOBaHbI O dakTe 06paboTkM MM NepCOHaNbHbIX
AaHHbIX, 0b6paboTka KOTOPbLIX OCYLLEeCTBMSieTCA onepatopom 6e3 MCnonb3oBaHUS CpencTB
aBTomMaTu3auun, kateropuax obpabaTbiBaeMblX MNepcoHarnbHbIX [AaHHbIX, a Takke 06
0COBEHHOCTSX U NpaBuriax ocyLecTBAeHNA Takon 0bpaboTku.

5.17. TepcoHanbHble AaHHblE MOANEXAT YHUUYTOXEHMIO MO OOCTMXKEHUM Lernen obpaboTku, B
crniydae yTpaTbl HEOOXOOUMOCTU B WX [OOCTMXKEHMM, MO MCTEYEHUW CpoKa XpaHeHus, npu
BbisiBNeHUn dhakta HenpaBomMepHon obpaboTkm nnbo no TpeboBaHMO nuua, NOPYYUBLLErO
06paboTKy nepcoHarnbHbIX aHHbIX B CPOKU COrflacHO OEeNCTBYOLLEMY 3aKOHOA4ATEeNbCTBY, NGO
Nony4YeHns OT3biBa Ha X 0OPabOTKy. YHUUTOXEHNE OCYLLLECTBNAETCS B MPUCYTCTBUN KOMUCCUN.
Mo nToram coctaBnAeTCA akT 06 YHUUTOXEHUN.

6. 3awmTa NnepcoHanbHbIX faHHbIX

6.1. OnepaTop obGecrneynBaeT 3alIMTy NepCcoHarbHbIX AaHHbIX CyObeKkTa OT HenpaBOMEPHOro
WUNN Crny4YyalHOro AOCTYNa K HUM, YHUYTOXEHUS, U3MEHEHUs!, BNOKMpOBaHUS, KOMUPOBaHUS,
pacnpoCcTpaHeHsi NepCoHarnbHbIX AaHHbIX, 8 TakKe OT UHbIX HenpaBoOMEpPHbIX AeACTBUN.

6.2. OnepaTop NpMHUMaeT HeOOXOoAUMbIe NMPaBOBbIe, OPraHU3aLUMOHHbIE Y TEXHUYECKME MepbI
nunun obecneynmBaeT UX NPUHATUE AN 3aWUTbl NEPCOHarbHbIX AaHHbIX OT HEMPaBOMEPHOro UNnu
Crny4Ya/HOro [oCTyna K HUM, YHWUYTOXEHMUS, W3MEHEHUs, OGrOKMPOBaHWs, KOMMPOBAHMS,
npenocTaBeHunsl, pacrpocTpaHeHNsi NepPCoHanbHbIX AaHHbIX, @ TaKKe OT UHbIX HENPaBOMEpPHbIX
AENCTBMIA B OTHOLLEHMM NepcoHarnbHbIX AaHHbIX. ObGecneyeHne 6e30nacHOCTM NepcoHarbHbIX
[AaHHbIX OCTUraeTCcs, B YaCTHOCTHU:

e onpegeneHnemM yrpo3 6e30MacHOCTU NepcoHaribHbIX AaHHbIX Npu Ux obpaboTke B
MHOPMALUNOHHBIX CUCTEMAX;

e [PUMMEHEHMEM OpraHU3aLMOHHBIX U TEXHUYECKMX Mep no obecnevyeHnto 6e30nacHoOCTU
nepcoHasnbHbIX AaHHbIX NPU NX 06paboTke B MIHPOPMALIMOHHBIX CUCTEMAX NEPCOHabHbIX
AaHHbIX, HEOBXOANMbIX OS5 BbINOSTHEHUS TPeBOBaHUN K 3aLMTe NepCoHanbHbIX JAaHHbIX,
ncnonHeHne KoTopbix obecneuynmBaeT ycTaHoBrEeHHble [lpaBuTenbcTBOM Poccuiickon
denepaumn ypoBHM 3aLUMULLEHHOCTU NEePCOHANbHbIX AaHHbIX;



e MpUMEHEeHneM NpoLLeaLlnX B YCTaHOBIIEHHOM Mopsaake npouenypy OUeHKU COOTBETCTBUA
CpeacTB 3alnTbl tHOpMaUuK;

e OUEHKON 3PPEKTUBHOCTM MNPUHMMAEMbIX Mep Mo obecneyeHuo 6Ge3onacHOCTU
nepcoHanbHblX [aHHbIX [0 BBOAA B 3KCnnyataumio MHPOPMAaLMOHHOW CUCTEMBI
nepcoHarbHbIX AaHHbIX;

® y4yeTOM MAaLUUHHbIX HOCUTENEN NepcoHarbHbIX AHHbIX;

e ObOHapyxeHMeM (PakTOB HeCaHKLMOHMPOBAHHOIO OOCTyNa K MNepcoHarnbHbIM AaHHbIM U
NPUHATMEM MEP;

e BOCCTa@HOBJSIEHMEM MNEPCOHAmNbHbIX OAHHbIX, MOOUMULUNPOBAHHBLIX UM YHUYTOXEHHbIX
BCIeACTBME HECAHKLMOHUPOBAHHOIO A0CTYNa K HUM;

e YCTQHOBIIEHMEM MpaBusii AoCTyna K MepcoHanbHbIM OaHHbIM, obpabaTbiBaeMbiM B
WH(pOPMaUNOHHON cucTemMe, a Takke obecnevyeHMem perncTpauum u ydeta BCeX
OEeNCTBUN, COBepLUaeMbIX C MepcoHasibHbIMU [JaHHbIMU B MH(OPMALMOHHOMN CUCTEME
nepcoHarbHbIX AaHHbIX;

e KOHTpOMeM 3a NpuHMMaemMbiMU MepamMu no obecneyvyeHnto 6e30NacHOCTU NePCOHarnbHbIX
AAHHbBIX N YPOBHS 3aLUMLLEHHOCTN MHOPMALIMOHHBIX CUCTEM MEPCOHANbHbIX AaHHbIX.

6.3. Bce mepbl 3awmtbl npu cbope, obpaboTke, XpaHEHUN 1 Nepegayvye NepcoHarnbHbIX OaHHbIX
cybbekTa pacnpoCTpaHATCA Kak Ha ByMakHble, Tak U Ha 3NeKTPOHHbIE (aBTOMaTU3NPOBaHHbLIE)
HocUTENn MHopMauun.

6.4. B cnyyae ycraHoBfneHuss akta HenpaBOMEPHOM UMW  CriydaHOW nepefaydn
(NnpegoctaBneHusi, pacnpocTpaHeHus, [[OCTyna) MepCcoHarnbHbIX [OaHHbIX, MOBMEKLEN
HapyLLeHue npaB cyObeKToB NepcoHasnbHbIX AaHHbIX, OnepaTtop 06s3aH ¢ MOMeEHTa BbIsIBIIEHUS
Takoro umHumgeHta OnepaTtopoM, YMNOSTHOMOYEHHbIM OpraHoM MO 3awuTe npaB CyObLEKTOB
nepcoHanbHbIX AaHHbIX UMW UHBIM 3aUHTEPECOBAHHbLIM JIMLOM YBEAOMUTb YNOSTHOMOYEHHbIN
opraH no 3awuTe npasB CyOBLEKTOB NepCoHasbHbIX AAaHHbIX:

e B TeYeHue ABafLaTh YeTblpex YacoB O NPOM3OLLEALEM MHUNOEHTE, O Npeanonaraembix
npuYMHax, MOBMEKIIMX HapyleHne npaB CyObEKTOB MepCoHanbHbIX OaHHbIX, W
npeanonaraemMom Bpeae, HaHEeCEHHOM npaBaM CYyObeKTOB MepcoHarnbHbIX AaHHbIX, O
MPUHSTBLIX Mepax No YCTPaHEHMUIO NOCMNEeACTBU COOTBETCTBYIOLLErO MHUMAEHTA, a TaKkke
NnpeaocTaBUTb CBEAEHMS O NuLe, YNONHOMOYEHHOM ONepaTopoM Ha B3aMMOOENCTBUE C
YMNONMHOMOYEHHbLIM OPraHOM MO 3alMTe npaB CyObEKTOB MepCOoHarnbHbIX AaHHbLIX, MO
BOMNpOCaM, CBA3aHHbIM C BbISIBITEHHbIM MHLUWOEHTOM;

e B TEYEeHWe CEMUAECHATU [OBYX YacoB O pesyrbTaTax BHYTPEHHEro paccrnenoBaHust
BbIIBMEHHOro MHUMAEHTa, a Takke NpeJoCTaBUTb CBEAEHUS O NuLax, AeNCTBUSA KOTOPbIX
cTanu NPUYNHONM BbISIBNEHHOIO MHUMAEHTA (MPY Hanuuum).

7. AKTyaﬂVI?aaLWIFl, ncnpaBrieHue, yoaneHme n YHUHTOXeHne nepcoHalibHbIX AaHHbIX

7.1. OnepaTtop MMeeT NpaBO BHECTW, AOMNOMHWUTb, WU3MEHWUTb, ONOKMpoBaTb WNN yAanNUTb
nepcoHanbHble faHHble B COOTBeTCTBUM ¢ PepeparnbHbiM 3aKoHOAATENBCTBOM POCCUMIACKON
depgepaumn.

7.2. Mo 3anpocy cybbekTa nepcoHarnbHbIX AaHHbIX OnepaTtop 065a3aH:

e [MpPeaoCcTaBUTb CBEOAEHUS O HanMMuMn y onepaTtopa MepCcoHanbHbIX AAHHbIX CyObekTa B
COOTBETCTBUU C NepeyvHeM ykasaHHbIMU B ©3-152 ctaTtbun 14;

e NpPefocTaBUTb BO3MOXHOCTb O3HAKOMMEHWS C MepCOHanbHbIMM OaHHbIMU CyObekTa
(nckntoveHne ®3-152 ctatba 14 yacTtb 5);

e YTOYHUTb HEAOCTOBEPHbLIE NN N3MEHMBLUNECS NEPCOHArbHbIE AAHHbIE;

e OGnOKMPOBATb UMM YHUYTOXUTb MEPCOHarnbHble AaHHbIE B Clly4Yae, eCcriv OHWU SIBMSOTCS
HE3aKOHHO MOJIyYEHHbIMU, HE SABMATCA HeobXxoauMbIMW ANSA  3asiBIIEHHOW LENn
006paboTKkm nnm 0To3BaHO cornacue cybbekTa.

7.3. 3anpoc cybbekTa nepcoHarnbHbIX AaHHbIX MOXET ObITb oTnpaerneH OnepaTtopy B GyMaxxHOM
BMOE M codepxaTb HOMEp OCHOBHOTO [OKYMEHTa, YAOCTOBEPSIIOLLEro fMYHOCTb CyObekTa
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nepcoHanbHbIX AdaHHbIX WAW ero 3aKOHHOro npeacTaBuTens, cBedeHWs O [aTte Bblgayu
yKas3aHHOro [OKYMEHTa W BblaBLUEM €ro opraHe, CBeAeHus, MOATBepxpawuwme yvactue
cybbekTa nepcoHanbHbIX [aHHbIX B OTHOLIEHMAX C OnepaTtopoM (HOMep [OoroBopa, Aarta
3aKn4YeHNss OOroBopa, YCroBHOE CrioBecHoe o0603HaveHne n (Unu) nHble ceefeHus), nnbo
cBefeHus, WHbIM obpa3om noaTeepxaawwme dakt o06paboTkn nepcoHanbHbIX AaHHbIX
onepaTtopoMm, U COBCTBEHHOPYYHYKO MOAMUCH CyObeKTa MepCoHanbHbIX AaHHbIX WU ero
3aKOHHOro npeacraBuTens. 3anpoc MoXeT ObiTb HanpaeneH B (oopMe 3NIEKTPOHHOIO AOKYMEHTa
N nognucaH 9NeKTPOHHOW MNoAMUCLI0 B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccumckoun
depepaumum, Ha ANEKTPOHHYO NoYTy: info@crm-design.ru. OnepaTtop npegocTasnseT cBeaeHus,
yKasaHHble B YacTn 7 ctatbn 14, cybbeKkTy nepcoHasnbHbIX AaHHbBIX UMW ero npeactaBuTento B
TOM hopme, B KOTOPOM HamnpaBneHbl COOTBETCTBYOLLME obpalleHne nnbo 3anpoc, eCnNn NHOE He
yKkasaHo B obpallieHum unum s3anpoce.

7.5. MNpwn noctynneHun 3anpoca, obpalieHnsa cybbekToB, OTBETCTBEHHbIN paboTHUK OnepaTopa
00s13aH 3aperncTpmpoBaTh Takon 3anpoc B XXypHane pernctpaunmn obpaiieHmin cybbekToB.

7.6. OTBeT, NMMOO MOTUBUPOBAHHLIN OTKa3, LOMMKHbI ObITb OTNpaBneHbl B TedeHne 10 paboymx
OHen Cc pJaTbl NONyyYeHWsa 3anpoca OT CyObekTa nepcoHanbHblX AaHHbIX. OTBET AOMmKeH
cofepXaTb KOHKPETHYIO U UCHEPbIBAIOLLY0 MHPOPMaLNIO, KacatoLLyoCca CyTh BOnpoca.

8. N3meHeHue NMonuTtukn

8.1. Onepatop MMeeT nNpaBO BHOCUTb M3MEHEHUA B HacToswwyto [Monutuky. HoBas peaakuus
MonuTukmn BCTynaeT B CUIy C MOMEHTA ee pa3meLLeHns Ha CanTte, ecrnm MHOE He NpeayCMOTPEHO
HoBOW pefakuunen MNMonuTmku.

8.2. Hactoswasa [Monutuka sBnseTca o6wWenocTynHblM AOKyMeHTOM. [ns oGecneveHus
HEOrpaHMYeHHOro [JocTyna K [AOKYMEHTy, TeKCT Hactoswen [lonutukm pasmelleH Ha
obLeaoCcTynHOM HeonpeaeneHHOMY Kpyry nuuy, cante: www.crm-design.ru.

8.3. K HacTtoswen Nonntnke M OTHOWEHUAM MeXay CyObbekTamu nepcoHanbHbIX AAHHbIX W
Onepatopom noanexuTt npumeHeHuto npaso Poccuinckon denepaumn.



